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Traffic management centers (TMCs) function as the technical and
institutional hubs that facilitate interagency coordination and integrate a
wide range of traffic management strategies. The goal of this research is
to draw a typology of best practices in TMCs with a focus on ITS in terms
of innovative tools, technologies, methods, and policies being employed.
This research aims to provide an updated and comprehensive scan of
current practices in TMC operations, establish a general standard in TMC
performance, and provide guidelines for future plans.
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